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How to use the Language Line

Functions and services, shown below in bold, will appear at the bottom of the digital display and will be
highlighted in RED or GREEN. To apply the function/service, press the corresponding soft key below it.

To use Language Line with a Caller

1.

10.

Press Conference & to place the caller on
conference call hold.

Call the Language Line at 800.367.9559

Enter the 6-digit Client ID on the keypad:
509052

Press 1 for Spanish, 2 for all other languages
(Say the name of the language when
prompted.)

Press 0 for assistance, if needed.

Enter the 6-digit Access Code on the keypad:
368701and press #

An interpreter will be connected to the call.
Brief the interpreter.

Add the non-English speaker to the line by
pressing the soft key below Conference (will
show at the bottom of the digital display).

When the call is complete, press the soft key
below End Call (will show at the bottom of the
digital display) or just hang up. The conference
call ends when all parties hang up.

Language Line Ph #: 800.367.9559
Client ID: 509052
6-digit Access Code: 368701
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Adding Another Party to the Call/Transferring a Conference Call

1.
2.

3.

From an active call, press Conference ﬂ

Add the other party to the call by entering the phone number and pressing Call or by pressing Active Calls

and selecting a held call.

Press Conference.

To transfer a conference call, add the other party to the call by repeating the above steps, and then hang up.
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View and Remove Conference Participants

If you create a conference, you can view the details of the last 16 participants who join the conference. As the
conference host, you can remove individual participants from the conference. The conference ends when all
participants hang up.

To view call details:

e Press the soft key under the 3 dots that shows on the bottom-right of the digital display until you see
Show Details.

e Press Show Details, highlight the call you want to remove, and press End Call or Remove.

Placing a Language Line Call
1. Call the Language Line at 800.367.9559
. Enter the 6-digit Client ID: 509052

. Press 1 for Spanish, 2 for all other languages (Say the name of the language when prompted.)

2

3

4. Press 0 for assistance, if needed.

5. Enter the 6-digit Access Code: 368701and press #
6. An interpreter will be connected to the call.

7

. Brief the interpreter.

8. Place the Language Line on hold by pressing Conference (& ]
9. (all the non-English speaker.
10. Connect the interpreter to the line by pressing the soft key below Conference.

11. When the call is complete, press the soft key below End Call or just hang up.

Face-to-Face Language Line Call
1. Call the Language Line 800.367.9559
2. Enter the 6-digit Client ID: 509052

[98)

Press 1 for Spanish, 2 for all other languages
(Say the name of the language when prompted.)

Press 0 for assistance, if needed.
Enter the 6-digit Access Code: 368701and press #
An interpreter will be connected to the call.

Brief the interpreter.

e

Use speakerphone or the extension with the non-English speaker.
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